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Quarantine Notification Emails
If configured, end users will receive quarantine notification emails. The email has several
links to help the user manage their quarantine.

O Selecting Subject will take the end user to the email within the Quarantine

® Selecting Release delivers the email to the end user’s Inbox and whitelists the sender of
the message

© Selecting View Quarantine will take the end user to their Quarantine on the Web

O Selecting Help will open the online help tool

© Selecting Delete All Listed Messages will delete all of the emails in their Quarantine

& Abaca EPG Report for 10/03/2007: 124 messages blocked - Thunderbird

Fle Edit Vew Go Message Tools Help
EH- /W BRBE & X S8 -@ -
=] Subject: Abaca EPG Report for 10/03/2007: 124 messages blocked

From: Ahara Email Protection Gateway (EPG) <D0, NOT.REPLY@abaca.com:

Date: 10:05 AM
To: hiashley@par-mail.lah.sbaca.com

Statistics for email received in the last 7 days:

Total email Total spam % spam % spam caught Filtering accuracy Spam you reported Messages you releas

170 164 96,47 %% 100.00% 100.00% 0 0
e View Quarantine | Help
ail.lab.abaca.com Delete 2l Listed Messages
check to see if any of the following messages are legitimate.
From Subject (click to review message) Score Date
Relsaze "Ross(" <forkébordersomewheraechaos. col Re: Computational Recreations 45979 10/02/07 10:33
Release Dave Long <dl@silcom. coms RE: The Curse of India's Socialism 37.600  10/02/07 10:32
release Tom <tomwhore@slack, net> Re: lifeqem 15098 | 10/02/07 10:32
Messages below have a high probability of being spam.
From Subject (click to review message) Score Date
releaze "Russell Turpin” <deafbox@hotmail.comz= Re: The case for spam 29,902  10/02/07 10:33
Belsaze Daniel Quinlan <quinlan@pathnarme.com>  E¥l - gons this weekend 16,956 10/02/07 10:32
Release hauns_froehlingsdorf@infinetivity. com Re: hauns froehlingsdorf@infinetivicy.com | 14,517 | 10/02/07 10:33
releaze harley@argote.ch (Robert Harley) Entrenreneurs 13,681 10/02/07 10:33
Belease Chuck Murcko <chuck@topsall org= Re: Entreprensurs 10,088 10/02/07 10:23
Release "John Evdemon <jevdemondacm. orgs> Re: Entrepreneurs 5,002 10/02/07 10:23
release harley@argote,ch (Robert Harley) Re: Entreprensurs Y203 10702707 10:23
Belease Chuck Murcko <chuck@topsall org= Re: Entreprensurs 5.808 10/02/07 10:33
Release "John Evdemon <jevdemondacm. orgs> Re: Entrepreneurs 4,878 10/02/07 10:33
release harley@argote,ch (Robert Harley) Re: Entreprensurs 4,468 10/02/07 10:33
Relsaze Manoj Kasichainula <manoik+forki@io com>  Re: Entrenrensurs 4,371 10/02/07 10:33
Release harley@argote.ch (Robert Harley) Re: Entrepreneurs 3351 10/0Z2/07 10:33

109 messages were excluded from this report due to a very low score or suspected Phish. ¥iew the entire guarantine

Click Release to send the message
to your Inbox and approve the Wiew the entire guarsntine Delete All Listed Messages
sender.
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End User Quarantine
All emails scored by the Abaca Email Protection Gateway as spam for each end user will be
held in their Quarantine.

O Selecting Subject will open the email (See page four)

@®© Selecting the checkbox directly to the left of a quarantined email will select it for
action, the desired action can be taken by selecting the Release to Inbox & Approve Sender,
Release to Inbox, or Delete Selected button

® End users can search the Quarantine by entering the search criteria in the Search for: text
field and selecting the search category in the drop down menu, then selecting Search button
© Selecting Help will open the online help tool

@ Selecting Signout will log the end user out of their quarantine

@ Selecting Delete All in Quarantine will delete all emails listed in the quarantine

Abaca Email Protegfion Gateway ’j\"‘" N
Quarantine for sgffs@abaca.com =™ @ Hep
Quarantine ferences Product Feedback =5 Skt
'{) Your preferen ings have been saved.
| Search for: | Subject ~ [ search ||_Refresh ist e Thad i Tt
Release to Inbox & Approve Sender | Release to Inbox Delete Selected | Delete All in Quarantine

a From Score v Date
O ‘Farrel” <Farrell@MassageBusines! Fw: Man marries dog - read article 91.988  11/14/07 12:08
O chung peter <chpD4chp @hotmail. co.uk> Intraduction Letter From: Choi Ping-chung, Peter 75.124  11/10/07 22:03
[0 "Mr. Cash” <aidalakew@panteion.gr> Investors are buying this stock & 50.000 11/12/07 11:11
[0 <Bedsoia2iosdo coms (EHRSEFERUFLFURO 28,046 11/09/07 17:58
[ "BMW AUTOMOBILE" <sawuelto@aim coms CONGRATULATIONS LOTTERY WINN 28,946 11/11/07 20:55
[0 ‘hobbs" <ozxattycypahiDilon@columbialioyds.coms> Listing of plastic surgergy 24.025 11/07/07 14:18
[]  "Chakib ben Bechir Moussa” <chakib@shabakah com sa> 24,095 11/12/07 02:54
[ "EXPOBOX /FUAR KUTUSU"<expoboxnews@gmail.com> KATILIYORSANIZ!I1 24.025 11/13/07 12:29
O #4% ! <magazine@momooku coms #1110 1<5/%7 $9HO | <% ™ <lBgL 24025 11/13/07 13:42
O “webber, Nicky" <Nicky.Webber@archant.co.uk> siness Directory - Final Reminder. 24.025  11/16/07 09:18
[]  "George Handoko" <George.Handoka®omail.com> IT Recruiting Services 22385 11/05/07 19:00
[0 vioxsuasgzuncodn.ne.jp N Subject 16,956  11/05/07 22:45
[ "Dulce Bird" <dluice@birdpub coms> Contract design/weh projects 16,956 11/07/07 07:54
[0 #E<s378@5ng.comen> sales" = i 3y 5 4 # 13 0(PMC)” 16,956 11/08/07 01:15
[ "LARANCHERITA" <larancherita@gmail.com> MARTILLO Y CLAVO SOLO INFORMACION DE CALIDAD 16.956  11/08/07 18:05
O “alison” <alison@mansonsine.coms RE: Unpaid 16.956  11/13/07 05:07
O "Gin Fuar Katilimolan" <system@cined.coms Cin Imalatolar Katalogu 16.956  11/15/07 09:46
[0 hguendayatasmat@162.com HELSE T 14517 | 11/06/07 20:06
O nmnbngaing@msn.com No Subject 14517 11/08/07 02:16
[]  "NOTICIA DE NEW YORK" <lanoticiadenewyork@gmail.coms> INTERBORO IN QUEENS NY 14517 | 11/10/07 20:06
O  ainbngging@msa.hinet.net No Subject 14517 11/11/07 23:58
[0 osimmomr@excite.co.jo No Subject 14517 | 11/12/07 01:28
O  gfpbngging@msa.hinet.net No Subject 14517 11/18/07 18:38
O "BMW AUTOMOBILE" <sawuellto@aim.com= CONGRATULATIONS LOTTERY WINNER. 12377 11/11/07 21:43
[]  Aopoxosevigyand@3utpal@portsevendomain b iz> OTEETCTEEHHOCTE 33 HAPYLIEHHE HATNUHOTD ASHEXHOMD OfpalLeH 11,182 | 11/06/07 00:38

TR retesse to tnbox & Approve Sendor | Release to Inbox Delete Selected | Delete All in Quarantine
/\ indicates a possible fraudulent "Phishing" message. Messaesam e
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Quarantine Email Review

Once an end user has elected to review a spam email from the quarantine tab, they have
several options as they review the contents of the email.

O Selecting Release to Inbox & Approve Sender will send the email to the end users Inbox
and adds that sender to the list of approved senders

Selecting Release to Inbox will send the email to the end users Inbox and but does

not add that sender to the list of approved senders

Selecting Delete will permanently delete the message from the end user’s quarantine
Selecting Help will open the online help tool

Selecting Signout will log the end user out of their quarantine

Selecting This is a Fraud will mark the message as a threat such as a phishing or

spoofing message
Abaca Email Protection Gateway SE) B

Quarantine for sales@abaca.com @ Help

\ ey + Signout
e "
Back to Messages View Headers & Source
PRI Release to Inbox & Approve Sender || Release to Inbox This is a fraud
core

Date: 11/11/07 23:58

Q000 ©

From: qinbngqing@msa hinet.net

To: m m i m
e
Subject:

wenew . nvefu.cnifTA X 8 2 R E L BT LA B HRIEEN

PLE TR Release to Inbox & Approve Sender || Release to Inbox This is a fraud

Back to Messages

View Headers & Source
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End User Quarantine Preferences

AABACA

The options available under the Preferences tab in the Quarantine allows the end user to
customize the Abaca Email Protection Gateway to their individual needs.

© Under Filtering Services, select On or Off to turn the spam filtering service on or off. Itis
not recommended that the end user turn their spam filtering off

® The Minimum score for Inbox delivery: text field allows the end user to change the
threshold score at which an email message will be delivered to the Inbox or the

Quarantine

06 © o

L]

Under Quarantine Notification, select Yes or No to elect whether or not to receive
Quarantine Notification emails

Under Messages per quarantine page: select the preferred number of email messages to
be displayed in the end user Quarantine view using the drop down menu

Selecting Help will open the online help tool

Selecting Signout will log the end user out of their Quarantine

Selecting Save will save all options selected

Abaca Email Nyotection Gateway
Quarantine for Ngles@abaca.com
Proguct Fesdbeck

Quarantine Prefeypces

General Settings
Filtering Services

spam filtering: ® on O off

Minirnum score for Inboy delivery: jdefault
Save

Send Quarantine notification: @ ves Ona

Help

</?

Signout

Messad®s per quarantine page:
|25 =

Quarantine Notification

AABACA

Copyright @ 2005-2007 Abacs Technalagy Corporation. All rights reserved.




